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This booklet is designegasdioblbe raowtueraaeg kbdodhieng st he
EU customers iamodyrv eDychaarns cs NAV or Dynamics 365 Busi n
considerations.

This process Edhlty ardeelta tdeosmetsot i ¢ documents, they do no
should also not need antyh &sh aanfgfeesc,t eedd.s just EU trade

This is a guide only, general suggestions that will b

Thi sot sVAT advi ce

1T We are showing a O6mechanical d means to achiev
T I'f you are unsure of tnhuesst¢ AKX tspeatménsft aHdehc
T Simi warlaye not in a position to advise on Cus
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1. 1l ntroducti on

Target audi ence

We have provided quite detailed notes, they are ai med
attell ing nseowmetoonet he system what to do, so some knowl
company®6s internal process is required for this proce

|l mages and versions

We have provided some i utagneost tfoulalsys ésstée pi miaygérse ceipne didht
Desktop Client (to support our NAV users) and the web
it | ooks vinetthuealpryi ntchiep asla hioaw nihen e aaned wkletser nathewwhi ch
Therewaawetin faenadthbaewisour over the many different vers
our customers have,geveegaala et hyeirdegt dyamusgsmvee aspeci fic ve

Northern Ireland
Due to the delay anFrtde Bmaee mPeal otwith the EU and t|
di fferent interpretations of what tirsadd iwilt beNamrgt cdramr

It seems ttrheea téngbifete e r nvmeantd o w pt e d W yaourti)t iiesf otrh abtaltsh agao
ser vNilcetsrreedeai ns ast dodne ss®a otplen doilclu meetd am y.e s

Services

Trade in services has been wunclear due Saol @sheorgeqier al
Servicombuiadbef or efGenalrel RBfsor plfsawcpepl y continue, the r.evel
These | imeenstist wc mot need to be changed over to a new 't
Gener al Principles

1 Please make sure youneaMleT fPaonsitliivag cdwettwhgd It hapmiy 1 f
December( QWMR0. e. 00Qa%U0an h2odu2rEsur ope) .

T Anything shipped to EU customaffsenritwiidsdleé vemelhe g B
Reverse Charge VAT iplolsthengseama ugpagt édre yYRAOW/ Rest of

1T Pl ease see our @¢lodammemwma dbecupmeerdtal ps: // www. t ecman. ¢

Regarding your open documémtes at this switchover
T All the lines that have been‘sDecemwerd D02 I hhi @ed dt w
in the wusiunag twhaey feTRusst i ng ¥et up
T You wil/ potentially have ope,n wiotchumleint es awattthiea g
these Iines wil!/l need to be split.,, to allow the ne¢
1 Dependitnhge ofnuncti omabdowyygpoui nogeice, these |ines m

document entirely
T Yoshowlod use the exigtiupgf¥ATspopmengygssor receiopt

EU over after the end of the treaemdinei.on period, we
T Pl ease see the suggesti omsecith ofnbe2 ) Ragpmboaéemmhaagkas
T 1Lt is wuvri tcadmpyaony test(slutrhing PreacaecenbEir hd any potent |

attempted to memits odoanwomdanti,n but it is general, ai

determine the relevant conmi dairggsisanonfsor your bus
T Al cdhheickase there aspeany Dhaeryouduredd tywmucormsuisde®
ithegrati ons
T ThisgotsVAT,6 avei @aee showing a Oomechanical 8 means t
you are unsilrereéat maert VAhen you must seek speciald.
A You are in control of all ,ofwethirse, atimdsne aroe sjhwswt
A 1'f not sure then please contact us via your Accoul
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1. 2Do | raveael Ityo Mo t hi s?

(us -epmrpet i ng some questions you may have)

I n short yes. You neadutre malkde glolurefdfoeutmentt 8 post wi
HMRC Chtaaltkesy about oOoworking with you to get tax right

QuestBuwth ipfost a Sales Invoice using the EU reverse ch
rantgi it, isndot it?
AnswerTrue. |t wialmoumoét omakN&ATyowed wrong. But the VAT

be using rtkekatweong (EU [ eared sief chwadigteed coul d be quer.i

I f however yoiuwWoarrkes stehlel ipnfgackex of supply is Bhegi hgcWVamdy
then crediting the VAT el ement when proof of export i

We suggematklegsett eb6foptdate t hseo dtolcauynemast with the corr e

Questlioonit a problem if | have poisngdt lae PEUW cRheawer 4 &1 vO»
Answerlt depends on the context:

1-1f the goodghpausdd mshmpaou or*Dreoc etnhbee rl 12p00n2 o nde3ald | i ne,
the EU ReversdefCléorge nveiwepe. i2sObletehasedanni daeoiuae ydat
wi || post this with a postirred | dcatte t(htissx point) in Dec

201 f purechammsywi ce i s, receivalltenygdecbmdec el ntskeadn you
posting with a posting datel ames amamageo@dD2ilmp druttietddssh d
corr eamnenttr.eat

38l f the goodsd waefrteeri mpid@etceelmpbe r312020henmt bhéy shoul d
treatment of EU Reverse Charrmga&t ed hterye athmaeihtd $PaEme sa n gRA(G

post the purchase si (v anicoeg recityjgtreatment, you witt h
that should not be there.
Whil st the EU reverse charge process for purchases wi

reclaim (it goes ibmlloxes DdDudnd 4os need to consider
maési t dloe ddMBR@Gt you &ahe gQgewtoensgg i s a good i dea. Especi
reclaim, you could suppose thatn¢#dMR&udadirte imbreoudi hakeg
doing it wrong.

Soif you do wouhi NAT paymenbuwi YyobustVAT bet comnr wict | b e
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Preparati on

Basi c poyiomeiep! ¢ o pl amnesdbri hhysuédsadldbdbx sgnviemonmen:

Get a team of people invol swéds tbeséedarChi ms ngpas as
availability of your key staff over this period?)
What documents are iffused omtyour business?

For each typde,t oyotueswi Ilhhowneyeou wil |l dealthvi $hcewalcd i

SalQusot®aslGrsdePrusr,chaseBlOanB@a @rsder s, Drop Shipm@altegdg S
I nvoPaoaeshase | nReoticrdmrQ@rSat es (dihfef eriesnd fwWiouls tehggod r
Reviyoworpen oy deresated beforwi thel deas!| wnehbabgban
shipped or recei vk cefmbeare skl mmeor hxl ones you will

Reduce the numbde(rmdc koperndeot By still really an ac
or receive? I f not then remove it from the system
To do this, review your pusthat$eaopsaleadss smurmkel too ks wad
dates, if you have old orders that were not fully
still an acti ve lolredder Tthheaste wnieleld bteo fbuel frievi ewed by
needed, ¢heeedhts be removed using the process bel
Pl an when you can dbohi&iwi lclhamigeb @ bsldyi pbpee da/frteecre iyvoeu
everything from December, and then swapped the re
VAT BwsiPmess i ng Group (EU2021)

When wiDlelc etmber ibnev odacmmliget ed?

Pl amst di spl/atticrhe od afters Sal es

Can yaoni pul ate yourr esdipegdcgophbai hhi?6opési ecdn buy vyo
ti me amdkeal gour problem smaller

A note regarding the exitshiisng WIAITI Rmdte, IChtaage Hek
help wicthaageatted only changes the VAT Product Po:

Group. I f you have a | ange themmamuafl e@epemredsc wmén
i ssue for you, unf ortunately we ®#Horngpbuhatvbhi anwiol
process for most of our customer s.

| f your epédoomeunoefnts i s going tpog are is@al | awgaicimt a iw:

practicalthemedwoadinmecTec man AcoougrbotMageageampheted
new questionnaire) toobnawe wchh @asesatse but given the
documentsednve is not practicafl yYAaywcteatewa deokl
only going totibteo vmsdt he xtbpleengyedu t here are very | arg
invol ved
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2. 1To see thedowuumbemtadf may nee

revi ewed

Filter dowoméehes | i sPupalgeasesuOhdarss | i sVYVApPaBesiurse ng R
GrougUor the equivalent thathgouresvéewntheudasest amy
I f Yoty Dheumentc ®awtmn t hi s may giset o owh et huesre ftul e ho md

© - 7 Test)an 2021 - Home * Purchase Orders - © || Search (Ctrl+F3)
HOME ACTIONS NAVIGATE Test Jan 2021 0
™ /. |—d x =" _I ﬁ 7 approvals D e(; [—-|- = [ Preview Posting [E-l- F\; @ _‘7 £ Refresh
’ 0 1e] = : ) Comments v = i Post Batch @3 % Clear Filter
New Edit  Wiew Delete send... Print. Dimensions Statistics Release Reopen Post.. Postand Receipts Invoices Show as Notes  Links N
i Chart % Find
Role Centre Purchase Orders - Type to filter (F3) No. ‘| * | A Vendor Details
Chart of Accounts Actions -
Vendors Show results: Vendor No.: 45858585
Purchase Invoices x Where VAT Bus. Posting Group - is EU Name: Busterby Stole og Borde
“ Purchase Orders JAdd Filter Phone No.
A Email:
POs Pending Approval . .
Limit totals to: Fax No:

sores pmiese e Contact: Fr. Karen Friske
Bank Accounts 4Add Filter

VAT Statements Notes
[ No. Buy-from Buy-from Vendor Name Vendor Location Assigned Document Status Amount Am
i Vender No. Authorisati.. Code User ID Date Including  There is nothing to show in this view.
Customers N
Sales Invoices 106011 38654478 POIIORLES d.d. 31/01/2021  Open 14,880.80 14,80
Saleslonders 106014 43698547  Beschlige Schacherhuber 30/01/2021 Open 10,375.00 10,3
Reminders
. 6001 45858585 Busterby Stole og Borde A/S 01/01/2020 Released 218424.70 216,4.
Finance Charge Memos
6002 45858585 Busterby Stole og Borde A/S 28/01/2021 Released 864,571.97 B64.5

Incoming Documents
EC Sales List

It may al so be hel pful to filter to see compbet €dl D
Completely i reeds@®irvedir c hasCo molredteerlsy dShri pPpaldes 8Dr dped Nc
Il nvoioned al e§hesedemdase most | ikely the ones about to be

Dynamics 365 Business Ce

Test Jan 2021 Journals Fixed Assets Cash Flow Cost Accounting VAT data check Posted Documents Administration
Chart of Accounts VAT Statements  Sales Invoices  Finance Charge Memos  Vendor Ledger Entries Sales Lines - O/S
Vendors Budgets Items Sales Orders Incoming Documents Customer Ledger Entries 8
Purchase Invoices  Bank Accounts Customers Reminders EC Sales List Purchase Lines - O/S
Purchase Orders:  Custom filtered - O Search + New i Delete Print/Send~  Order~, Release~ Posting~ il = © ¢
VENDOR
Filters >4 BUY-FROM AUTHORI LOCATION ASSIGNED DOCUME
NO. 1 VENDOR NO.  BUY-FROM VENDOR NAME NO. CODE USERID DATE STATUS
*Al
. 6001 i 45858585 Busterby Stole og Borde A/S 01/01/2020 Released 2

POs Pending Approval

Filter list by:

X VAT Bus. Posting Group

EU 2%

X Completely Received

Yes v

— Filter...
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The | ist pagpesnuarhe hedlpy the | ine | evel det ai l i s
then thisSaaed dVimswa hown bel ow. They will display
and i®MBddhlkmare s\WBe b nCltihenton( depeasn dinngf BC) .
[ o rosoft D NA ted to Dynamics 365 B ss Central
@~ - TestJan 2021 + Home - Sales Lines - 0/S = || search (ctri+F3)
- HOME  NAVIGATE Test Jan 2021 @
\ m
& £ o <& T
Show  Reservation Showas  Refresh Clear Find
Document Entries Tracking Lines Chart Filter
Role Centre Sales Lines - O/S Type to filter (F3) Document Type 2] Al
Chart of Accounts
Vendors Show results:
Purchase Invoices x Where Document Type - is  Order
Purchase Orders * And Type - is Item
Budgets x And Qutstanding Quantity - is 30
Bank Accounts * And VAT Bus. Posting Group ~ s EU
VAT Statements JAdd Filter
Items . .
Document  Document  Sell-to Type No. Description Location  Reserve Quantity  Reserved Qty. Unit of Line Amount 5 ~
(QrsierEns Type No. Customer Code (Base) Measure Excl. VAT T
Sales Invoices No. Code
« Sales Orders Order 109001 49633663 ltem 1000 Bicycle Optional 25 opcs 116,135.02 1:
50s Pending Approval Order 109002 43687129 ltem 1000 Bicycle Optional 27 0PCS 125,425.83 1t
Reminders ) '
Order 109004 43687129 Item 1000 Bicycle Optional 20 0PCs 92,908.02 2+
Finance Charge Memos
B Order 109003 38128456 Item 1000 Bicycle Optional 16 oPCs 7432642 27
 Incaming Documents
EC Sales List Order 109005 38128456  ltem 1000 Bicycle Optional 16 0PCS 74,326.42 2¢
Vendor Ledger Entries Order 102005 38128456 Item 1001 Touring Bicycle Optional 3 3pCs 18,581.60 2¢
Customer Ledger Entries Order 109005 38128456  ltem 1100 Front Wheel Optional 5 0PCS 7.742.34 2¢
Purchase Lines - O/S
: Order 109004 43687129 ltem 1120 Spokes Optional 10 0pCs 2
Sales Lines - OfS
Order 109005 38128456 Item 1200 Back Wheel Optional 5 0PCs 9,290.80 2¢
Order 101015 49633663 ltem 1896-5 ATHENS Desk RED Optional 12 0pCs 12,066.89 2
Elione Order 101019 31987987 Item 1896-5 ATHENS Desk RED Optional 2 0PCS 191059 2!
& =D Order 101011 43687129 Item 1900-5 PARIS Guest Chair, black GREEN Optional 12 0pcs 2,324,561

namics 365 Business Ce

Test Jan 2021 Journals Fixed Assets Cash Flow Cost Accounting VAT data check Posted Documents Administration

Chart of Accounts  Purchase Orders VAT Statements  Sales Invoices  Finance Charge Memos ~ Vendor Ledger Entries Sales Lines - O/S

Vendors Budgets Items Sales Orders Incoming Documents Customer Ledger Entries a4
Purchase Invoices  Bank Accounts Customers Reminders EC Sales List Purchase Lines - O/S

ACTIONS

> Calc. and Post VAT Settlement > Bank > History > Setup El AR/AP [E] Cash Flow & CA

> Post Inventory Cost to G/L > Receivables > Report - Balance [E G/L - VAT Reconciliation  [E] VAT

> Adjust Exchange Rates... > Payables > Analysis [E VAT Audit [E Intrastat & EC

> Intrastat Journal > Fixed Assets > Consolidation [E VAT Entry Exception List Budget

Insights

Cash Flow Forecast
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To see the line |l evel information for your sales orde
T Go t o tteHEsst, ptalgem ¢ ac atrhde plagigtem (it does not matt
T On the card I pageafFasyThbree are aof niFhmmevFi el ds (i n B

figures for the quantities of this item in use on

Test Jan 2021 @

h HOME ACTIONS MNAVIGATE

|—_5\ E E | [0} (=] Set Special Prices 27 Approvals £ Refresh
] New O o [F& Set Special Discounts Notes . Clear Filter | Next
view Item item Comments Phys. Inventory . .
X Delete  Joumal Reclassification Journal Ledger Entries " Special Prices & Discounts Overview /™ See my Flows [} Links = Goto

1000 - Bicycle
Item Picture B
No.: 1000 GTIN: Import [ Export * Delete
Description: Bicycle Item Category Code .
Blocked: O Service Item Group: -
Type: v Automatic Ext. Texts: 0
Base Unit of Measure: PCS - Common Item No,
Last Date Modified 122/09/2019 Attachments

~ Show fewer fields ~ Documents: o
Inventory * Item Attributes
Shelf No.: |F4 Qty. on Job Order o - Edt
Created From Catalogue Item Qty. on Assembly Order: o Aftribute Velue
Search Description: [preveLe Qty. on Asm. Component. 0

Stockout Warning: Default (Yes)

Qty. on Purch. Order. 0
Jventory » Prevent Negative Inventory Default (Noj .
Qty. on Prod. Order: 44 Net Weight 0
Qty. on Component Lines: 0 Gross Weight: o
Qty. on Sales Order: 104
Qty. on Service Order; 0 Unit Volume: 0

~ Show fewer fields

T Click the blQtey qouna nRturffcgnr fGrndeempl e, 1t ds the same pr
orders), click it even if it says zero, it doesndot

h HOME NAVIGATE

Test Jan 2021 @

N p— ~
[& | B i | = T i
Show  Reservation Itern Showas  Refresh Clear  Find
Document  Entries  Tracking Lines Chart Filter
Purchase Lines Type to filter (F3) Document Type S Al
Show results:
* Where Document Type - is. Order
x And Type - is Item
* And No. ~is 1000
JAad FiTter
Document  Document  Buy-from  Type No. Description Location Quantity ~ Reserved Qty. Unit of Direct Unit Cost  Line Amount Expected Outstanding
Type No. Vendor No. Code (Base) Measure Excl. VAT Excl. VAT Receipt Quantity
Code Date
hing to show in this view
f You are now seeing a filtered view for thriesmoiviee m hc
filttedoi whatdear 1000 in the example above)

T The |l ines willaldappgédar | $mewi mgy purchase order s, h o
l ines wWATeBthieness PoBSU isng a&ddbugp filter to achiev
Purchase Lines - Type to filter (F3 Document Type - A
Show results:
% Where  DocumentType - is  Order
* And Type ~is  Item
* And VAT Bus. Posting Group - is  EU
JAdd Filter
Document  Document  Buy-from Type No. Description Location Quantity Reserved Qty. Unit of Direct Unit Cost Line Amount Expected Outstanding
Type No. Vendor No. Code (Base) Measure Excl. VAT Excl. VAT Receipt Datd Quantity
Code
Order 6001 45858585 Item 1908-S LONDON Kontorstol, bla GREEN 20 0PCS 822774 16,455.48 28/01/2021 0
Order 6001 45858585 Item 1906-S ATHEN Skuffemodul GREEN 20 0PCS 1,879.281 37,585.62 28/01/2021 0
Order 6001 45858585 Item 80100 Printerpapir GREEN 200 0 PALLET 821918 164,383.60 28/01/2021 1]
Order 106011 38654478 Item 1980-S MOSCOW Swivel Chair, red 100 0PCS 148.808 14,880.80 31/01/2021 100
Order 6002 45858585 Item 1964-S TOKYO Gaestestol, bla GREEN 100 0 PCS 83476 83,476.00 31/01/2021 100
Order 6002 45858585 Item 1996-S ATLANTA Whiteboard, basis GREEN 110 0 PCS 6,054.795 666,027.45 31/01/2021 110
Order 6002 45858585 Item 80100 Printerpapir GREEN 140 0 PALLET 821918 115,068.52 31/01/2021 140
Order 106014 43698547 Item 70060 Mounting 1.000 0PCS 10375 10,375.00 30/01/2021 1,000
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T You now hahewangi at | the | ines, the Quantidgy(tome
OQutstanding Quantity), note it also shows the docl
T I'n the example show here the three |lines in grey
order that needs to be invoheaewd. bEbherénmaycée buf
purchase order, see section 2.3 for further inforrt
T You mawaent to addOunswandilmngrs@uamdti tzyer o) to get t
the | evel of what aresytshtaenmdnfhoémni téeideWwi nessén t he
PPl View - Purchase Lines
HOME NAVIGATE
. N 258 S
T To save having to rep®ave (& B iy UYX“ A
Show  Reservation Item Show as Refresh Clear  Find
V| ewvh | c h & |h IO w | n y our N A V Document  Entries  Tracking Lines Chart Filter
Desk_top Cllent)_or savi Nt | nc:g
versions of Business C e n {riters to0s
. .| Ad d filt: Shift+F3
mor e yf ibdudtl can be done USIi| comre  coonma | o
Views
|-' Save View As.. is EU
*AddFHter
Document Document Buy-from Type No. Description
Type No. Vendor No.
Order 6001 45858585 Item 1908-S LONDON Kontorstol, bla
Order 6001 45858585 Item 1906-S ATHEN Skuffernodul
Order 16001 345858585 Item 80100 Printerpapir
Order 10601 1’ N 38654478 Item 1980-5 MOSCOW Swivel Chair, red
Qrder £00: AS898585 ltem 1964 TOKYO Gepetectol hl3
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2.30ld orders on the sysetedemdt h

The system will/ pourlcyhradelr st @ fsalheesy are fully ashifmheged,.
i nvoiici meing done fcruomme ftthyeo va carueali mMdwoi cing from a sal
and using Get Recei pt (florn ees)tadhmp@eets oStesipoBermteneld nrecsut i ne

down (this may be done automatically via the Job Queu
BUTt widél oemégt whe@Quanthist yeach | i neQumanttcihteyd Rehcee ianad/ S
Quantity ,lI nivfoiyceed part shipped or part received you

Quantity to match what was acitmudénlogrilgsehri prdeeqdu/irreec ei ved
T Archtilwve dorodear onal butdtsgeodept aonNisc®. 4 and 2.5
T Reopéeme order

T RRdutée@@uantan ythe | ine(s) dQuvamt i ¢ y mBéha dpipedifu ant i t y
I nvoi(yewdi need to havmeg imesfodrcee dd ceivreg ytthiis ) .

T Do this for each order that i s not 6l i veod.

T Then rDel ¢éhe i nvoi ceeodDeslaeltees lonrvdoeircse d rPowrtcihnees e Or de

T I'n NAV you wil/l find this via Search as showmtlsel |

Ol T Admi ndBatraatDeolnet i on

T I'n Business Centralout hwisl Ih afsi nbde etnh inso voend ,t hye | i st p
orders (shown Axelitmemls oh tHesirndpbohe (Desktop Client

NAV
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